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([ KLEELRWY/

& KDUW 6 \BQGV

6WQG ° 7KHO XEHW &HQWH

© 6, LIMICE GYMRY KHGV EXVIGHWHY JURZ. B\ JHWIY
\KH U KVBHRSG! R QRUFH \WKVWDQG FKRRVH \MHP RQIEH
© HXVH GJMICP DN DQG SUDPWFDCS, 1QZ D\ V \KDWIW
HDFK EXMIQHW KHSIQ) WHP \R HP EUDFH GLJ MY KIB
VB Q) JHXIQHD KXP DQ

KW8V ZVIG] MIDGYLVRY/ XN

6\VIOG  ° %HOARUG &RP P XQW 6 SRUNV 7 XV

YUHONRG) & &RP P XQW 6 SRIW 7 WMEHIYHY @H FKDQIIQ) SURIWP P HV
DFUIRW Z VW RQERQ VXSSRMQ HEXFDMRQ KHDAM LQFOMRQ DQG

FRP P XQW GHYHBSP HQA7 KURXJ K | RREDEDQG GFDCSDMZHIKISY \WH
7 WP SRZ HY \WRXVDQGY HDFK \ HDUWR \WUYH RQ DQG Rl \WH SWK. - RQ

RXUP IMMRQWURXIK \WWH QHZ & RP P XQW 6 XSSRUMY & GE

277 EIHOWRW FRWAFRP I XQGDMQI# EWHOMRWE FRWWFRP

WG ° &:

&  IV\WHRIIFDOFKDUW R & KHOHD DQG:  HR IQAMU+ RVSMBO
1+6 ) RXQEDWRQ 7 IKWWVXSSRMD : HWY IGEBMVH 8 QYHWMW

+ RVSIMIOKIURXJ K HQKDQRHG HOYILRQP HOWV  IQQRYDMRQ DQG
WRKCREBJ\ : H DUH IXQADIMQJ IRUXSIUDGHY DQG D QHZ FDUEDF
VFDQQHUIRUWH QHZ ' IDIQRWIF 7 UHDWY HQADQG ( GXFDMIRQ & HQH
IP SURYIQ) FDUH IRUFDQFHU NGQH - DQG KHDWABDWHQW DFUIRW
+RXQUBZ 5 IFKP RQG DQG( DOY

) RUP RUH IQRUP DIRQ DQG KRZ \R J HAQYROHG SBDVH YIMW
ZZZ FZSOXVRU XN DSSHXY KRVSMIOQH WGRRU
IXQGUDIMQI# FZ SOV RU XN



https://www.brentfordfccst.com/
https://www.cwplus.org.uk/appeals/hospital-next-door/

6\BQGV

6WOQG ° SQYYHWW RI : HVW RQGRQ
2 XUWDP FRQQHPVWRU DQVDIRQY Z W WH 8 QYHWIWR! : HW
/ RQGRQ DFDGHP [EV DQG SURIHVWIRQDOMWYIEHY WDP V \R RITHU
WDIQQ)  UBHPXIW HQAVXSSRWH SHWWH FRIERIMRQ DQG
SURHWIRCDOGHYHBSP HQA8 : / DOR SURVIGHV YHQXH KLUH IRU
FRAHHQFHV P HAQIV Z ROWKRSV DQG HYHQN XMIQ) FDP SXV

| DOV @\H KD@' DQG FOMWIRRP V
9 HOXH KWLH YXVIQHW 6 HYLFHV
277 XZ CDF XNHYHQW 277 XZ ADF XN EXVIQHW VHUYIFHV

HP SR\ H¥# XZ CDF XN
YHOQXHV# XZ COF XN

6WQG ° 5 %&RDFKIQJ
5DP LR 6 DODGR IV D IRXQGHUDQG & ( 2 VMUQHG ( [ HEX\WH

&RDFK KHGIQ) EXVIGHW GDGHY [P SIRYH GHAMRQ FOUW
UHMOHQRH DQG BDGHWKIS 1P SDRWE BDRUR \WH 0 HQB( GIH

) P HZ RINE  KH Z RNV Z W H HEX\YHV DQG RU DQUDMRQV \R
EXI@ KL K SHURWP DQFH Z KIBI EDOGAQ) SHYRCDAXQM® HQW

ZZZ QONHGIQFRP FRP SDQ\ UE FRDFKIQJ DQG Z HEEHQU

6VQG ° + RXQVARZ IV + HDUNG
+ RXQUBZ |V + HDW¥4' IV D EXMIGHW BIG EXVMIGHW IXQGHG [QUIDIYH \R
IP SURYH + RXQUBZ \RZ Q FHOH

$ BM RQ EXVIGHW DMV 1 XQGV DEAMRCDCSUIRMIPW EH RQG FRXGHO
VHYIEHV VXFK DV HKDGQRHG VDIHIWV VHEXUW FODQQJ  DQG HYMLRGP HQBO

IP SURYHP HON EHCH M) GFDEEXVICHWHY 3 URWPW DUH XQIP WG
SWRYIGQ) WH HXDQFH \WRVH DOHDG. SURYIGHG B\ GFDODXKRUNY HWF

277 KRXVB®Z VKHDUNELG LQR# KRXQVERZ VKHDUAELG

6WQG ° 1(: &217(170%5.(7,1*

1(: &217(170%$5.(7,1* WDIXOHYEHS, ' WHQ' MO
0 DUHIY $IHGR 2 XUIRXQEHU' $9,' ) $,50$1 VDQDZDG

Z 1QQQ) FUHDIWYH QUHARUZ KR KDV Z RINHG IRUS DDWKL 6 DDWRKL
DQG: 33 2 XU&OHQW IQFOIGH Y4MYK $1LZ D\ V 8 QBIYHUDQG 5 RYHU
&DWY $Z DUBHG YH-WE WDWI IE ' L MG J HQR B\ $,* GEDO
OHAD 5(*,67(5)25$)5(( 0,187( 5(9,(: 2) <285
S (%6,7( &217(17

ZZZ QHZ FROMQW DINHAQI FRP


mailto:Info@hounslowsheart.bid
http://www.uwl.ac.uk/events
mailto:venues@uwl.ac.uk

6WQG ° &UHDWYHO L YdHOWRWG $ UV LDIO

&UHDIYH O 1BI 1V D &RP P XQW , QMW RP SDQ. WDWRU DQVHV

YUHQNRGY DQQOXDCDWWDIO 2 YHU  YHQXHV SDUFLSDW Z W RYHU
DUVAW DQG RHUFUHDIWYHY H KIEMZ) WHUZ RIN - 7KIV\ HDU

&UHDIYH O 1B 1V Z RINQJ 1Q SDUFHUIKLS Z W \WH 1 DIRQDS DB

R H KEMXS\R  SDIQIY) UHSURGXPURQY DFLRW \WH\RZ Q

ZZZ FUDWHP LGB RU IQIR# FUHDWYHP LB RU
QAWDP # FUDWHP LOEIHOWRWG

6WQG ° + RXQVBRZ &RXQFLO

+ RXQUBZ IV RGH R WH P RAMEYHWH ERIRXIKV LQWWH FRXQN DQG LY KRP H\R
SHRSBIVSHDNQ)  GUHHQADQIXDIHY $ JDMZ D\ \R/ RQGRQ WH

Z HWDQGWH Z R + RXQUBZ LV Z HBERQUHAMG DQG Z HBANDMG AUHRKIQ)

IRP =RQH W\WWHHGIHR \WHO  DQG+HDMURZ : M\WHS. [V EXVIEMV

DILSRWRQ + RXQUBZ |V GRRUAMS \WH ERUIRXJK LV D P DIRUJ URZ \K DUHD IRU

WDQVSRWZ DUHKRXMIQ) DQG ®IMIFV +  UHVSRQUE®! IRUP RYIQJ VRP HR! \KH

ZR@Y SUHP IXP EUDQEV VHREXUHD DFURW\WH 8 . DQG IQR H| SRIWP DUNHW

© HDUH DQ D[ LV IRURSSRUMQW DQG JBEDAFRP SHIMYHQHW 2 SSRUNQW

+ RXQUBZ RIHY D KXE |RUQMIDMRQDOMDGH DQG BFDOBBIQN 1URP \WH +4 V

R JE@EDCEWDQGY \R FXWNDI deiG H VISV ° BDAQ) WH Z D\ IQP HAD

JDP 1QJ DQG\MFK Z W D IDWURZ 1Q) FUHDWIWYH VHRRU

277 KRXQV®RZ JRY XN

6WQG ° * UHHQ* XIGHO DID) LlOH

* UHQ* XIGHO DID| QHIVDSUP IXP $  SXEGFDVRQ IHDWUQJ XS \R
W GFDAQRWP DIRQ HYHON H FOMYH RIHY H AMQ JIYHDZ D\ V
DQG D FXUDMG IDQIH R SURGXPW DQG VHYIEHV : H VKRZ FDVH WH
EHVWBFDCEXVIGHWHY UHDFKIQ) D KLIK® HQJI DI HG BDGHUKLS Z KIBH

UHOYHWICY 1Q J UHHQ LQMIDMYHV WWDVWXSSRWD P RUH VXMBICDE®! | X\MUH

ZZ Z ®RFDQJUHHQI XIGH FR XN
0 DU D] LQH# BRFDAQ UHHQI XIGH FR XN

6WQG ° : HVW RQGRQ &KDP EHY
7KH$Z DG ZIQQQ) : HW RQERQ&KDP EHUR! &RP P HUIFH LV FHBEUWY W
\W DQQYHYDU 1Q DQG Z H FRQIXH R EH D KLIK® DRIYH & KDP EHU
$Q RQH LV Z HBRP H\R EHFRP H SDWR WH FOENZ KHWHUEDVHG 1Q \WH
\WUHH ERURXIKV RUQRW  EXMGHW GRHV QRAGR EREHY © H RIHUBHIXOU
DIIRUEDE®! GHE RINQJ HYHQW HDFK P RQIK DQG ILYH ) @I VKIS HYHQW
\KURXJ KRXVIKH\ HDU : - H DUH DOR DEGI R KHS \ RX Z W \ RUIQMEDIRDO
WDGH TXHUHV &RP HDQGVHH KRZ Z H FDQ KHS \ RXUEXVIGHW I&XUVK

Z HWWMIRQGRQFKDP EHY/ RU XN



tel:07915071796

6WQG ° 7KH3DMW <DUG

7KH 3 DWW < DUB/ V8 EX\ V DQG VH TXDIW VHARQG KDQG Z RRGHQ
SDOW YXIBDIRXQG5 HFRYHY 5 HSDIU 5 HFOIP DQG5 HX\VH ZH

NHHS SDEBW 1Q FILFXOMRQ WHGXFH Z DM VXSSO SDBMZ RRG IRU

UHSXISRVQ) DQG Z HBRP H FRIDERUIMRQY \WDWH WQG P DWUDODH
7KLY KHGV RU DQYDMRQY DFFHW DI IREDEG! SDBW Z KIG! GZ HUQ)
QVSRVDOFRVV DQG FDUERQ [P SDRFW

ZZ Z \WHSDEBMA DG FR XN
IQIR# WHSDEBMWA DUG FR XN / IONHG,Q 7KH 3D@W <DUG/ V&

6VWQG ° . LQIIVKHUG( &

. IQIIMKHUB ( & 1V DQDZ DU Z IQQIQ) VHRXUW FRP SDQ. GHOYHUQ)
6,$ THQHGIXDEQ) HYHQAWHEXUMN DQG FURZ G P DQDIHP HQW
DARW/ RQGRQ : W\ HDWAUIQGXAMY H SHIHGFH Z H FRP EICH
WIRQ) FRP SIDQFH KDQGV RQ BDGHWYKLS DQG FDUHX® VHBRMG
\WDP V/\R SURMPEHRS®! SURSHWV DQG UHSXVIMRQY DWHYDY
FRUSRIDM YHQXHV DQG FRP P HIFDOMWY

NI | WVKHY/HF FRP KH@®# NQJ | VKHU/HF FRP

YJROORZ RQ

6WQG  ° $] XW7HK

$] XUD7 HEK IV D P\ EHWHRXUMY DQG VXSSRWSDWZHUIRUVP DD
EXVIGHAWHY IREXVHG RQFOUW SURMAIRQ DQG SDUGHUKIS : H
IRFXV RQ SOIQe QI QK JXICDFH WDQVSDUHQAUXSSRWDQG

RXWWRP HIBLIYHQ VROMRQY KHSBIQJ \ RX B VHRXUH FRQIGHONDQG
FRP SIDQZ KIBH \WFKQRBJ\ Z RUW TXIHW® WHIDE® DQG \WDWI LEDD®
LQWH EDFNJ UIRXQG

D XUDWFK FR XN KH@®# D] XUIDMFK FR XN

6WQG ° +RIED ,QQ

7KH: DWUURQMS XIW v/ D |®f LE® VSDFH Z W SDQRUIDP IE YIHZ V
RYHUWBRNQ) WH * (IDQG 8 QRQ&DQDO7 KLY OU H VSDFH FDQ
DFFRPPRADMXS\WR  JXHWW 7KH VSDFH IV IGDARU
FRQHUWHQFHY  SUYDW HYHQN  SURGXPWDXQRKHV H DP LQDURQY
FHBEWDIRQY DQG VRADCHYHQN ( [ SHUHQRH FRP IRWDQG WGB! DW
RXUIRXUMBUKRWOBFDIMG QH WR . HZ * DUEHQV DQG 6\ RQ 3 DN

KWBV KLELHQWRUBERFN FR XN
HYHQW# KLEUHQWRUGERFN FR XN



mailto:hello@azuratech.co.uk
mailto:hello@kingfishersec.com
http://www.thepalletsyard.co.uk/
mailto:info@thepalletsyard.co.uk

6VQG  ° 5LJKWDW RP H( DAXJ

5 LIKWOWRP H ( DI +RXQUBZ +DPPHYP MK ) XBDP SIRYIGHV
SHYRCDOHG FRP SDWIRQDWM KRP HFDUH WDVKHSV SHRS®! DA
VDIHD DQG LQGHSHQGHQ® LQ WH FRP IRWR WHURZ QKRP HV 7 XVIMG
@O IRIBIBUHG VXSSRWGA QW FRP SDQARQWKIS DQG H SHWFDUA
IURP  GHAFDWMG FDUHILYHWY Z H SURXGD VHUYH IDP I0HV DFIRW : W

/ RQERQ Z W KHDWDQG UHIDELONV

277 WIKWWRP HFR XN HDOQQJ DQGKRXQVERRZ
HD@J# WJ KVWRP HFR XN

6WQG  ° * UHHQ) DFLDAHV 0 DQDIHP HQW V&
* UHHQ) DFLOIAV 0 DQDIHP HQW P WG GHIYHWY KHDEK\ \VSDFHV IRU
EXVIGHAWHV 1Q/ RQERQ DQG WH + RP H &RXQIAV IQFOGQ) RIEHYV UABIO
VRV VFKRRY  FRBUHV : H H FHOQ HMEDIDQG HR 1UHQED
FODQQ SURIMVIQ) TXDOV DQG HMURGP HQBOHVSROVELDW 2 XU,6 2
FHUMEDVRQ HQUXUHV H FHSURQDOVHIEH Z KIBI RXU, 6 2

FHMUEFDMRQ DQG % & RS VWAV GHP ROAMDW RXUFRP P MY HOMWR
VAMBICDEIQN @ H SURIMYH \WH KHDOGK R \ RXUMBIT VWXGHQWV DQG

YMRY B\ XMDAQ) HFR 1UHQED SURGXRN DQG P HIKRGY

@ ZZ JUHQ DFLOAHV FR XN
LIQIR# J UHHQI DFLOAHV FR XN

6 WQG °. *IRXS

* URXS Rl &RP SDQHV 1V D QDWRCDO DFFUHGAWMG SURYIGHU
GHHUQ) QM UDWG 6 HEXUWV 0 HAFDO7WDIQQ) &&79 : RINRUFH
DQG' LJMBO/ROMRYY : W RYHUVHYHQ\ HDW/ R H SHUHQRH
VXSSRMQ) P DRUHYHQWN DQG D GYHYH IDQJH R VHRRY ZH
DU DQ6,$ 1 DMRQDOFLIKZD\V DQG$&6 DSSURYHG VXSSTHU
6P D@HQRXIK \R &DUH / DUH HQRXIK \R' HIYHU

KW8Y N JWRXS FR XN

WG  ° 9HQUWH,; &KLVZIFN3DWN
9HQMH; &KIVZ IEN3DUNLY D @FD® RZ QHG DZ DUEE IQQQ)
FRZ RINQ) DQG RIIIEH VSDFH VXSSRWMZY : HW RQERQY EXVIGHWHY

DQG HQWHSUHQHXWY ) URP 1UHHDQRHWY DQG VRBSUHGHXLY \R YILDO
P HP EH DQG JBEDGF 4 VR QAMG FRP SDQHV RXUSUWP IXP

Z RUWSDFH 1Q & KIVZ IEN 9XMGQHW 3 DUN RITHY 1B LEG! VROMRQY
DQG D YIELDQWFRP P XQW Z KHUH SURGXRIYIW P HHW RSSRUMQW

KWBV YHOWUH FRXN FKLVZ IEN# YHQMUH XN



http://www.greenfacilities.co.uk/
mailto:chiswick@venturex.uk
mailto:chiswick@venturex.uk
tel:+442035852500
https://www.rightathome.co.uk/ealingandhounslow/
mailto:ealing@rightathome.co.uk

BVIOG  ° %OH6XP P W HFKQR®R] LHV

%OH 6 XP P W HAKQRBJ LV IV D JBEDQ 7 FRQVXEY IILP GHAFDWG
\R WDQVIRWP 1Q) EXVIGHWHY WURXJ K WH VAMDWMJ IE [P SBP HQIMRQ R
\WH W KWMPKQRBJ\ 2 XUIQMIDMRGDOAMDP  FRP ELGHV J&EDO

H SHUHQRH Z W GFDCH, SHUYH \R GHOYHUVBABUHG VROMRQY \KDWAUYH
P HDVXWDE®! UAVXW : HVSHADO HIQY&,2 FRQOUXGD VRIE DA
CHYHBSP HQWVR\ EHWHEXUW $ WMEIDQQM@HQAH ' \ QOP IEV

0 [FRVRW  DQGHQMSUVH FBXGVHYIEHA KHSIQ) RUDQL DURQY
DO QWFKQRBJ\ Z M EXVICHW \WMDWI\  HQKDQRH VHREXUW DQG
DFFHBLDM VYMBIQDE®! J URZ W

2727 EXHVXP P WWFK FRP 6 XSSRUWN¥ EXXHVXP P WK FRP

6WQG  ° YWHOAWRUWG 9 RIFH

YUHQNRG 9 RFH IV D QRATRUSURIVE RP P XQW , QMUHMWE RP SDQ.
IRXQEHGIQ \R P DNH Y4HQNRUE D EHWHUSOFH R @H Z RN VIXG
DQG YMW:  H GHOYHUFRP P XQW P DUNHW FXGMUDCHYHON  KHUAMS H DQG
HOQYILRGP HQBCSURMIPW 1Q SDUGHWAKLS Z W UMGHON EXVICHWHY DQG
\KH & RXQFIOVMWHQI WHQIQ) FRQGHRAIRQY EHEZHHQWWZ Q UYHUDQG
SHRS®I $Z DEHGD 2 CH + RXQUBZ &RP P XQW 6 \BU ) RUP R
LQIRUWP DUIRQ FROBPW/AHQNRG 9 RFH 0 DMD&DWH  &KDIU

LQIR# EUHOWRUGYRLFH FR XN

6VIQG  &XUWHO RRY 7ZLIENHQKDP 7R\ RW

&XUHO0 RRY 7R R 95XMCHW & HQWH KDV EHHQ HAEQ/KHG |IRU
RYHU \HDWY 1RIGHM/\RREL RURRVP DO: KDWMYHUKH V] H
R\ RAUEXVICHW \ RX FDQ EH DWXUHG R RXUSURP SWDQG SHYRQDO
DIWHQUIRQ [URP RXUH SHUHQFHG\WDP - & RQIBFVKV \RGD\

277 FXUWHP RRW FR XN

6WQG  ° : HVW RQGRQ&RMUH

© HW RQGRQ&RMUH IV D BDAQI IXWNHUHGXFDIRQ [QAMMRQ
RIHUQJ D Z IGH WDQIH R YRFEDURQDOFRXWHY DQG DSSUHQIEHVKISY
YDVHG IQWH KHDWR ( DIQJ 6 RXAWDADQG + DP P HYP W Z H
SURYIGH H SHWWDIQQ) DQG VNG GHYHBSP HQASUHSDUQ]
VAMGHQN [RUVXFFHVIXCGFDUHHY 2 XUMARQJ [QGXMY TGN
VXSSRWBFDAEXVIGHWHY DQG IRAMUHFRQRP [E JURZ \K

2727 Z® DF XN



http://www.curriemotors.co.uk/
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WG  ° YDUFD\ VUDONS8.

© H DU D @YHWALIHG EDQN Z MW FRP SUHKHQUYH 8 . FRQUXP HU
FRUSRUDW DQG Z HDEK DQG SUYDWM EDQNQI IIDQRKIVHY D BDAQY
LQYHR HOAEDQN DQG D WIRQ) VSHADDAMB 6 FRQUXP HUEDQN © H
KDYH D FBDUSOQ W [P SURYH RXURSHIMRQDADQG | LQDQFIDO
SHURWP DQFH DQG P SURYH \RBOKDUHKRGHUUHAMWY 7R GRVR
RYHUWH QH VWKUHH \ HDWY Z H Z I@P DNH %DUFD) V 6 P SBIU %W

DQG O RUH EDDQFHG

ZZZ EDIFO\ V FR XN EXVIQHW EDONIQJ

6WQG  ° * HWWBRSSIQ

* HVWWIB RSSIQ LY D EDGRRQ DUMYAY EUDQG WDQVIRWP Q) VSDFHV IQR
YIEWDDQAMR IXCH SHUHGFHV © W FUDIYIW DQG DIWQIRQ R GHBIO
ZHGMIQPXAMRP EDIBRRQ GoFRUKDWDGGY SHYRCDOW FRBXU

DQG H FAMP HQAR DQ. HYHQAEUQILQJ \ RXUYIMRQ\R @H DQG
FUHDI) XQRUHWDEG! P RP HQN \KDWRK® SRS

JHWBSRSSLQ#¥ RXWRRN FRP
QARIWDP DQG 7IN7RN # J HWBSRSSIQEDTRRQV

6WQG ° 66: %XVIOHVWW 0 DQDIHP HQW
66: YXMQHW 0 DQDIHP HOAGHDYHWY H SHWARQUXEBIGR
VHYIEHV \R VP DGDQG P HAXP V] HG HOMSUMHY 60 ( V

HP SRZ HUQ) EXVIGHWHV \R DFKIHYH VVBICDE®! J URZ \K
HQKDGFHG RSHIDMRQDCHIIFIHQR.  DQG LQFUHDVHG SURI WDELDV

/ .ONHG,Q WZ EXVIOHW P DQDI HP HQW
WZ EXVIQHWP DQDIHP HQW JP DIOFRP

6WQG ° 6ZHDWRXQIH

6Z HDAMRXQIH IVWH 8 . |V RQD VWYGER H FOMYHD GHAFDWG R
IQUDUHG @ KWKHIDS\ ) RXQEHGE\ $@/RQ+ X1 5 WKIH

6 Z HDWRXQJ H GHIYHY VAHQFH EDANHG IQUDUHG VHWWIRQY 1Q
SUYDM GHVLI Q BIG VXM \KDW/XSSRWHRYHY P HUERTF
KHDGK SDIQ P DQDJ HP HOAMMBHS TXDOV DQG QI HYW

2 SHIDWQ 1Q:  HWY RQERQ DQG H SDQAQI QDURCD®  \KH

FRP SDQ. SRVMRQV [QUDUHG WHWDS\ DV DFFHVWIE®! SUHYHQIMYH
KHDGK UDKHUWDQ DQ RFFDMRQDAQGXOHQFH W P MRQLY \R
VKICH \WH @ KWRQ SHRSG{Y KHDWN

VZ HDWRXQI H FR XN D@VRQ# VZ HDMIRXQIH FR XN
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6WQG  ° %DFN+HDWIURZ

© HDUH D JUDWURRW FDP SDLJQVXSSRMQ JURZ W DWKH 8 . |V KXE

DILBRW+ HDWURZ 1 RXUDU HWSRWWRUH SRUW RXUEL]J HWAQI B VI

HP SB HUDQG WH Z RY ®DAQJ) XVHUR VXVABAGDE®! DYIDIRQ [XHO
EIGRQR SUYDW IQYHWE HQAZ LOSXW HDWURZ DVWKH |RUH UIRQAR

P RGHD DYIDURQ FUHDWQ) WRXVDQGY R FDUHHWY DQG HQRUP RXV

RSSRUMQMAV | RUBFDAEXVIGHWHVY \MURXI KRXVWKH VXSSO FKDIQ

277 EDFNKHDWURZ RU

6WQG °: 6,' LJIWGH GYIVRW

© 6, LIMICE GYVRY KHSV EXMQHWHY JURZ B\ JHWD)
\WH U KWEHRSG! VR QRIFH WKWWDQG FKRRVH \WHP RQEH
© HXVH QJMICP DINMQ) DQG SUDRIFEDCS, 1QZ D\ V WDWIW
HDFK EXVMICHW KHSIQ) \WHP \R HP EWDFH QI MICY KU
VA 1Q) JHXICQHD KXP DQ

KW8BV Z VICL] MWDGYLVRY/ XN

6WQG ° &%$ 5RSH$ FFHW / V&

&%$ 5RSH$FFHW/ \BKDVRYHU  \ HDW/ R IQGXAWWY H SHUHQFH
GHHUQ) VDIH IQCRYDWH DQG FRWHIIHARYH URSH DFFHW VROMRQY
5$7$ FHMUHG SIRHWIRQDY SURVICH KLIK GIYHIFBDQQ

P DIQMDGAH [QVSHAIRQY DQG VSHADOMDFFHW VHYIEHY VHND)
\WH WBIQEDLE | RUH, FHEIGFH DFURW \WH EXLOWQYLLRQP HOW

KW8V FEDURSHDFFHW FR XN

6VQG  ° %DKDU) DRVRU

%DKDU) DARY IRU3URGXAIRQR 1 DMDX IQGHIDY  WSHV
+HED® I  WSHV DQG+HEDO MMMV WSHY ZDV
HADEQKHG [Q IQ6XD\ P DQL DK . XUEMBQ5 HIIRQ ,UDT

7KH IDARY KDV REMICHG ,6 2 FHMUEDWRQ [ RUKH
IRRG VDIHW P DQDI HP HQMAA \WP

KW8BV EDKDUDFVWRU FRP




6VQG  ° ( MKDG ,QALODWRQDCE DURHY (1,3
( \IKDG , QMEDWRCDCB DUEHY (,3 IVD8. EDVHGDGYMVRY IILP
FRQGHAIDY LOMEODMRCDCEXMIGHWHVY Z W VDWW IE RSSRUMQUA
DFURW ,UDT DQG \WH O IG3B! ( DWV: W GHHS JRYHUP HQBO B DODQG
SUYDWM VHRARUQHE R ( ,3 IDFOEBAMY FIRW ERGHUIQYHR HQW

P DUHWHOUY  LOAMMRQDCSDUHYAKISY DQG GQVSXWM DGYVRY VHYIEHV
HQDEQY VHFXUH DQG VWKPWUHG H SDOVRQLQR KLIK JURZ K P DUNHW

KWV HWKDG @Z FRP P DOWD# HWKDG @Z FRP

6WQG ° / HYHDIH( QMSBUVHV / V&
/ HYHIDIH 6 HEXUM GHOYHY SHRS®I IIAVG ,$ $86 DFFUHAWMG
VHEXUMY VROMRQY VXSSRWAMG B\ IQGOW BDAQ) ,62

DQG FHUMEDIRQY : LK D FROMRORRP DG
DGYDQFHG IQAGHQNP DI HP HONA VWP / HYHUDI H 6 HEXUM XSKRGV
H FHBIQFH 1QMIUW EHBQILQ) DQG VXBICDELDY  IRAMIQ) VDIH
SURHVWIRCDODQG FRP P XQW |REXVHG HOYLRGP HQW Z KU
SURIMYAQ) FRQIDXRXV [P SURYHP HQADQG VWINHKRGHUMKW

ZZZ GIYHDIHVHFXUW FR XN
FROWRMVE GIYHDI HVHREXUW FR XN/ LONHG,Q _GiYHUDJ HVHEXUW

6WQG ° * URZ / RQGRQ/ RFDO

* URZ | RQGRQ/ RFDAY WH SOFH IRUILH FRP SUHKHQUYH

VP DOEXVIGHW VXSSRWV: - KHWHU\ RX{UH MVWABAM RXW
GRNQ R VDB QHHG P DU DGYIEH \R ERRWYDBN Z DQW
\R XSVN@ RXWHDRU\ RXUWDP  RUQHHG VXSSRIWQ DQ RWHU
DUD Z HIH KHH\R KHS : HOFRQQHPAW RX Z W \WH UKW
VXSSRWGHE RUW \BIBUHG R\ RAUEXVIGHW

JWRZ ®RQGRQ ®FDO KH@R# J UIRZ BRQGRQERFDORQGRQ

6WIOG  ° : HWWKDP HV &R@UH

© HWWZ KDP HV & RBUH IV DQ 2 IMMG 2 XWABIQAQJ I XWKHUDQG KLIKHU
HEXFDURQ SIRYIGHUIQ:  HWY RQERQ GHIYHUQ) KLIK TXDOW FDUHHU
IRFXVHG FRXWHV IRU RXQJ SHRSGI DQGDGXA@V :  H Z RINFEVHD Z W
HP SB\ HY \R GHYHBS W@ VXSSRWBUR] UMWIRQ DQG SUHSDUA

GDUHY IRUVXFFHWIXOFDUHHWY DQG P HDQIQJ [ XORSSRUMQUHY

2727 ZHMNWIKDP HV DF XN
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6WQG  ° UWIDOGXIQ YaXVIOHVWV 6 XSSRUWV

%A DQEXIQ Y DQ DZ DU Z 1QQQ) EXVIGHW DGYIVRY \WDP 1Q/ RQGRQ
6( ( QOQGKDYIQI GHIHHG!  EXVIGHW VXSSRWBURIUDP P HV \R
! 60 ( VRYHUNHSDW \HDWY/° 1Q( DI +RXQUBZ
+@ICRQ YHON+DURZ +DPPHYP LMK ) XBDP : DIRG

+ HWRGVKILH © DQGVZ RUK / DP EHW 6 XWRQ : HW8 XWH DQG
6XWH : HFRWMERIDWM Z MW/ RFDCE XWRUMAV &KDP EHY/ R

&RP P HIFH * URZ\K + XEV 8 QLYHIAW ( QUHSUHQHXU+ XEV / RFDO

$ QFKRU, QANAIRYY OUHEX\ HY  DQG P DIRUE RQAKPIRQ 3 LRVIFW \R
IGHQIA \WH EXVIGHW DGYVRY  DQG VXSSRWWHYIEHV UHTXIUHG R KHS
\WHP  DFKIHYH \WHUVDWI IE REMIPIYHV DQG EXICS FRP P XQW Z HDGK

KWBV EWQGXIQ FR XN

6VWQG  ° 2 DVIV $ FFRXQWQW

2 DWWV $ FFRXQIQN DUH SUR HWIRQDCDFFRXQIQN DQG\M[  DGYWVHWY
EDVHG D& KIVZ IEN 9XMGHW 3 DN / RQGRQ 2 XUWDP EUQIV RYHU

\ HDW/ R H SHUHQFH 1Q DFFRXQIBGR DQG 1LQDQFH DQG SURXGD
VXSSRW P RUH WDQ FOHQN $VD GDAQ) / RQGRQ EDVHG
DFFRXQIQY [P RXUFKDWMUHG DFFRXQEQW DUH FRP P WG \R
UHCHIQQ) WH DFFRXQIQY H SHUHQFH B\ GHIYHUQ) KDW®! 1UH
\BABUHG VHIYIEHV \R ERW IQAYIGXD® DQG EXVIGHWHVY © KHWHU\ RX
UHTXIUH FRP SUHKHOWYH B[ VROMRQV RO HMG\B] VXSSRWZ H DUA
KHUH R VIP S@\ \ RXUIICDQFIDORXGH. 2 XUH SHUYH VSDQV M
SDQQQI ERRN\HHSIQ) Z HDGK P DQDI HP HQASD, LIRS VXSSRWW
DQGD ZIGH WDQIH R FRP SIDQFH DQG DEYMVRY VHYIEHV

Z 7 Z RDVIVDFFRXQWQW FR XN

6MQG °0 O *WRXS/ W

7KHO 0 * URXS RIHY SHYRQDOHG ILQDQAIDOMHYIEHV IQ

FRP P HIAIDAQUXWDQFH Z HDGK SOQQQ) P RWDIHV DQG BIQAQ

© MRYHU  \HDWR H SHUIHGFH RXUMKWMG \WDP  GHIYHY
EHVSR\H VROMRQY WDVKHGS LQEYIGXDY LQYHARY DQG EXVIGHWWHY

QDR IGH DFKIHYH \WHUIICDQRDO) RDY Z W FRQIGHQFH FOUMW
DQG BQ WP VXFFHW

=DFK 0 DViIL | DFK# P DQGP JUWRXS FR XN
-D\ -KD ND MD# P DQGP IDFR XN
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&RP LQJ VRRQ

W 2 PREHU D8 QLYHWMW RI : HMW RQGRQ
UaZ0 MReV VaTé%

&RP 1Q

) RUP RUH LQIRUP DIIRQ RUM ERRN SBDVH FRQIFW HIDGICH + RTHQ
( P DIOJHW KRGHQ Z HABRQERQRKDP EHY RU XN

& ROWFS V

6DOO\ 6PLWK
(PDLO VDOO\WPLWK#ZHVWORQGRQFKDPEHUYV RUJ XN

ORELOH

*HUDOGLQH +ROGHQ
(PDLO JHUU\KROGHQ#ZHVWORQGRQFKDPEHUV RUJ XN

$\D 1RXZDLODWL
(PDLO D\DQRXZDLODWL#ZHVWORQGRQFKDPEHUV RUJ XN



